
MEETING MINUTES 

DATE: Tuesday April 25, 2023  

TIME: 5:00 pm – 6:00 pm 

LOCATION: Online Meeting 

 

Client and Family Council Meeting 

OBJECTIVE: Family, Client, Multi-Service Centre, and Stonebridge Collaboration 

Chair Members: 

Multi Service  Stonebridge Family Member Client 

    
Diana H Abby M Mary-Lynne H Jean C 

Jessica C  Darlene C Pat C  

Leslie W  
 

  Tina V 

 

Meeting Minutes 
AGENDA 
ITEM 

DISCUSSION ACTION  NAME 

Call to Order 
 

Leslie called the meeting to order 5:13pm Chair 

Adoption of 
Agenda 

April 25, 2023 Agenda  Adopted Darlene 
Jean 

Approval of 
Minutes  

 Minutes from last meeting, February 28, 2023  Approved Mary-
Lynn 

  
 

  

New Business  

 

• Client Story  
 
 

• If you could have a PSW for two or more 
hours, what would you do?  

 
 
 

.  
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Round table discussion to get everyone talking to get to 
know each other a little better. 
At every meeting we aim to discuss fun facts or ice breaker 
to get a conversation going to promote some brainstorming 
ideas for the Client and Family Council.  Question for this 
meeting is If you had a PSW for 2hours what would you like 
to do? “ 

Client story by Home Support Manager: 

 “We have a client on our Assisted Living program that had 
a cat that is like a family member to him.  The client 
unfortunately had some health issues and he ended up in 
the hospital for approximately 2 weeks.  Home Support 
facilitated assistance to take care of his cat by feeding, play 
visits, clean the litter box and taking the cat to the Vet.  The 
cat was on the schedule by volunteers for care, to give the 
client a peace of mind.  When the client came home from 
the hospital, his cat’ s health was declining.  He reached out 
for help and once again the home support team volunteered 
to take the cat to the vet, but sadly the cat had to be laid to 
rest, which as you can imagine was devastating for the 
client.  
  Some of our internal staff had come across these real life-
like cats that they found online.  I often worked in the 
Nursing home previously, and these types of stuffed animals 
are used as therapy.  The artificial intelligence of the stuffed 
cat would meow, purr, roll over when its belly is rubbed.  It 
would move its head and lick its paws in a realistic manner 
when its internal motion sensor was activated.   
Through conversations with the client to check in on how he 
was coping with his grief, and to discuss the possibility to 
get him a new kitten.  Due to this client’s physical 
challenges, the HS team decided to buy an AI cat for him.  
One of the Internal staff members from Home Support 
presented him with the Stuffed-true-to-life cat, and he was 
beyond thankful!   
Because of that experience, this staff member had 

purchased few more of these AI cats as well as a few AI 

dogs.  We now have an opportunity to help future clients 

with pet bereavement.  We also service a lot of clients with 

Alzheimer’s and these are therapy stuffed animals that they 

enjoy taking care of. “ 

  If you had a PSW for 2 or more hours, what would 
you do?  
Darlene said that her mother would like to go someplace 

where there are flowers, like a garden center.  
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She would enjoy sauntering about and identify what plants 

and flowers they have.  She always loved her garden. She 

has plants in the house that she tends to and grows.  After 

the garden stroll, Darlene’s mom said she would love to go 

to the Dollar Store to see all the stuff they have.  

 
 I have doctor’s appointment every three months for Botox 
for the paralyzed side of my body.  The Botox is important 
help reduce muscle rigidity.  After my Botox appointment, I 
would love to go shopping with my PSW, just to browse and 
look around and get out of the house.  The only issue I have 
is that with the Botox appointment and shopping excursion, 
it would probably take all day!    

  
 

I would like to get a wheelchair van to go to Tillsonburg to 

Paul’s Shoes to get a custom orthotic shoe fitted.  Her physio 

therapist recommended that she get a shoe that 

accommodates the pressure point on her foot so it doesn’t 

rub and cause pain.  He suggested a mold for her foot like 

fitting a skate or a ski boot by a professional.    Diana 

confirmed that our MSC Van will be available to Pat to make 

a trip for a medical foot appointment at Paul’s Shoes with a 

PSW to be with her, with enough time to make it happen.  

 
There are a few things my mother would have loved to do, 
trust me.  Her Birthday was yesterday, she would have been 
86 years old.  Mom always loved social tea or social coffee 
with friends.  So, she would have a PSW accompany her to 
see her friends. My mom loved Bingo, and she use to also go 
to the Lions Club, but it was always at night.  She would 
always say, why can’t Bingo be in the afternoon?  Shopping 
was a big thing for mom, just to get out and see things was 
so enjoyable for her.  She loved looking at people’s gardens.  
Getting an ice-cream at Dad’s Ice Parlor then enjoys the 
cones on the picnic table near Lake Lisgar would have been 
a highlight for her.  Doing a crafting project was also a 
favourite activity, A car ride to see the Autumn leaf 
changing season or see farmland activities.   It’s the small 
pleasures in life that are enjoyable when you are cooped up 
in the house all the time.   My mother also loved going to 
the movies.   
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Adjournment  Thank you to all – Next Meeting is Tuesday June 26, 2023 Adjournment  5:50pm  

 


